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THE KEY TO A SATISFYING AND LONG-LASTING 
RELATIONSHIP WITH YOUR BUSINESS’S 

ACCOUNTING SOFTWARE IS, FIRST, CHOOSING 
THE MOST APPROPRIATE SOLUTION, AND 

SECOND, EXTRACTING MAXIMUM VALUE AND 
PERFORMANCE FROM IT. FOR ADVICE ON HOW 

TO ACHIEVE ALL THAT, READ ON.

Finding 
the  

perfect 
match

A C COU N T I NG
SOF T WA R E

A
sk any business owner what is the single most important tool 
for successfully running their business and the answer will 
inevitably be accounting software. 

Therefore it’s vitally important that plenty of research 
should go into choosing the right option for your business.

Business owners are united in their concerns and considerations around 
selecting and optimising accounting software – and providers are generally 
in agreement over how to satisfy them, and on the issues business users 
currently face.

Reckon New Zealand GM Catie Cotcher reports forecasting, cashflow and 
compliance continue to be top-of-mind for businesses, and benchmarking 
is always a hot topic too. 

However, what’s becoming increasingly key for business owners is 
getting up-to-date and accurate information about their business as soon 
as possible. 

“By having the right accounting software in place, it helps create a 
seamless relationship between the business owner and their accountant, 

book-keeper or financial advisor,” says Cotcher. “As part of this, businesses 
also want advice on how to get the most out of their accounting software, 
ensuring it is giving them the information they need, and that they’re 
paying for the right features.”

Oliver Smith, Xero New Zealand’s partner sales director, says the most 
important element for business owners to consider when choosing and 
using accounting software is time. 

“Specifically, how much of it is this software going to require? And will it 
take them away from the day-to-day management of their business?”

Accounting   software   needs   to   be   efficient   and   intuitive   because   most   
business   owners   don't   have   an accounting   background,   nor   do   they   want   
to   spend   tens   or   hundreds   of   hours   understanding accounting   terminology, 
adds Smith.   

Cloud platforms and apps particularly come to the fore, he 
says. “With   cloud   software   the   ability   to   access   your   system   
from   anywhere   in   the   world saves   business   owner s much   
more   time   than   traditional   desktop   software.”

B Y  G L E N N  B A K E R
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New Zealand Xero 
Bookkeeping Partner 
of the Year 2016 NUMBERS THAT WORK FOR YOU.®

Meet the bookkeepers that will have your 
accounts cleaned up in no time!

Professional Bookkeeping Services

Part-time Financial Controllers

Accounting & Tax Consultants

Xero Certification Trainers

Bookkeeping Education & Enablement Specialists

Cloud Conversion Consultants

gofi8ure.co.nzWELL INGTON  I   HUTT  C ITY  I   AUCKLAND0800 GoFi8ure (0800 463 488)

 Having   an    app on   your   smartphone   
makes   the   world   of   difference   for   
someone   like   a   tradesperson too,   as   
they   can invoice    customers   on-site   
the   second   the   job   is   complete,   which   
means   less   admin   back   at the   office   
and,   in   most   cases,   faster   payment.    

“The   other   big   issue   to   consider   
is   visibility   of   the   performance   of   
the   business     and, most importantly,   
cashflow,” says Smith. “Small   
businesses   live   and   die   on   cashflow   
and   they   need   to   be   able   to   see at   a   
glance   where   they   stand   at   any   given   
moment.     

“This   is   where   cloud   solutions   win   
out.   Being   able   to   access   your   data   
anywhere, anytime, with real-time   
information   from   your   bank   loaded   in,   
gives   a   business   owner   the   ability   to   
make decisions   much   faster   and   with   
more   information   at   their   fingertips   
than   ever   before.” 

UPGRADING OR SWITCHING?
For businesses looking to upgrade 
their accounting software or switch 
service providers, the advice is to 
seek professional help first.

DIY might be tempting, but fixing 
mistakes and any unnecessary re-
work will be costly.  

Lisa Martin, MD of specialist  
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Number of customers: We have worked and trained  
with over 3000 contractors, business owners, employees and budding 
bookkeepers in New Zealand.
Strengths for small business: GoFi8ure is a specialist bookkeeping, accounting 
and training practice who provides SME businesses with accounting and tax 
services; along with customised Xero, bookkeeping and tax training. 
Entry level product: Bookkeeping, Accounting and Tax services, Customised 
Xero Software Training.
Entry level cost: Hourly rate starts from $100+GST. Contact us to obtain a 
quote for services required. 
Monthly subscription: Bookkeeping and tax packages start from $160+GST 
per month. Training prices start from $250+GST per person.
Installed or online: Cloud
Operating platforms supported: Xero, MYOB
Other products integrated with: Receipt Bank, Spotlight Reporting, 
WorkflowMax, Vend, Shopify, Unleashed, Quotient, SimPro.
Level of Support: Bookkeeping, Accounting, Supervision, One-on-One or One-
to-Many Training.
Automatic upgrades: Yes.
Customer Feedback: 
“Having GoFi8ure as our bookkeeper has been great. It’s a relief knowing that 
our accounts are up to date and being done correctly. Really enjoying having 
them working with us and helping lighten my load.”
“My staff member came back full of enthusiasm. I knew the training would 
clarify the processes and give her the boost required.”
Contact:  
enquiries@gofi8ure.co.nz 
www.gofi8ure.co.nz 
0800 463 488
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book-keeping and accounting firm GoFi8ure says it’s important 
to first make sure your old system is in order.

“Are all your bank transactions, GST, payroll, debtor and 
creditors reconciled? A professional will understand any 
risks involved, mitigate them, have industry knowledge and 
uncover alternative options. Plus ensure business disruption is 
minimised and perhaps even implement better internal systems 
and controls. 

“It is their job to think of things you may not have 
considered.”

Nowadays migration is relatively straightforward, with 
streamlined systems available to lessen downtime and 
disruption.

Xero’s Oliver Smith says it’s important to talk to your 
industry peers to see what they recommend, and why.

“Also, set   aside    time   at   the   beginning   to   properly   understand   
the   new system   by   using   the   education   and   training   tools   
provided.   A   few   hours   invested   upfront   will   pay   off   dividends   
later. You’ll   make   fewer   mistakes   and   better   understand   the   
more   efficient   ways   to   manage   your   business.  

“If   you   use   an   accountant   or   bookkeeper,   work   with   them   
during   the   switch-over.   They   will likely   be   more   familiar   with   

Headlines of identity theft, email scams, and phishing attacks are 
everywhere. Cyber security should be high on the priority list for 
businesses. While the hackers are getting smarter, we too are 
more aware of what to look out for. 

Here are four easy tips to safeguard you and your business.
1. PROTECT YOUR PASSWORDS

This will seem like common sense for most, but it’s good to be 
reminded of what good password hygiene looks like.

Never share your passwords with others, or use the same 
password for different services. For the really confidential 
information you need to protect, use a stand-alone password. At 
Xero, we urge our customers to use a password that is only ever 
used for their Xero login. 

2. UPDATE ANTI-MALWARE SOFTWARE

Updating anti-malware software is another way to protect yourself 
from harmful cyber intrusions. Always keep your anti-malware 
software up to date, and ensure that your operating system and 
applications are patched and updated regularly. 

the   system   than   you,   and   should   be   able   to   help   you   through   
the process.”

WHAT ARE THE WARNING SIGNS?
There are many instances of a mismatch between software 
platforms and businesses, and many SMBs don’t actually 
require all the features of their accounting software, says Catie 
Cotcher.

Reckon’s research reveals that most businesses only use 20 
percent of their accounting software. The other 80 percent is 
largely redundant and adds a level of confusion.

“A solution like Reckon One comes in handy because it allows 
you to connect to what you need, pay for what you use, and it 
keeps it simple. There are also third-party apps designed for 
specialist industries and services that are useful,” says Cotcher.

Of course, often businesses simply outgrow their initial 
business software. So what are some of the early signs?

Lisa Martin says it could be as simple as a single sign-on 
versus the need for multiple-user access. Perhaps reports don’t 
run, transaction limits are reached, the number of staff has 
reached its maximum, or you now are selling offshore and need 
foreign currency capability. 

3. USE TWO-STEP AUTHENTICATION

Wherever possible, use two-step authentication (2SA, 2FA or MFA). 
2SA acts as an additional layer of security and checks that your 
identity is legitimate. Attackers would only be able to get to the 
‘something you know’, not the ‘something you possess’ stage. 2SA 
significantly reduces the risk of an unauthorised person gaining 
access to your account. 

4. PROTECT YOURSELF FROM PHISHING 

A phishing scam is when a scammer uses malicious emails that 
masquerade as coming from legitimate email addresses. If you receive 
an email that asks you to fill out personal or login details, check the 
email address and ensure it matches previous emails you’ve received 
from the company. Be suspicious of incorrect spelling or grammar or, 
general addresses such as ‘Dear Sirs’.

Utilising these security measures will significantly 
mitigate your risk so that you can conduct your 
business online with confidence.

www.xero.com

A C COU N T I NG
SOF T WA R E

4 tips to keep your  
business safe online

Supplied content
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You may be unable to obtain key metrics from software 
needed for external financers or shareholder board reporting. 
Can you easily identify profitable and non-profitable areas in 
your business? How long does it takes to get month-end data? 
Is it timely and still relevant?

“Moving back and forth between different systems is OK 
provided the data is flowing back and forth and you trust that 
this is happening correctly,” adds Martin.

“Can you teach someone else the system? If not, likely the 
system or systems are not right.”

If you’re spending an extraordinary amount of time on your 
accounting system, that can be a sign too. Or if you’re having   
to   constantly   export   things   to   Excel and   manipulate   the   data   to   
understand   it.”

“The   best   accounting   systems   require   very   little   time   to   
maintain,” says Smith. “The   data   should   flow   quickly   and easily   
from   your   bank   to   your   system,   and   things   like   reconciling   your   
bank   account   should   take just   a   few   minutes.   

“The   reporting   should   be   easy   to   use   and   provide   you   with   
genuine   insights about   how   your   business   is   performing   in   
easy-to-see   visualisations.     If   it   isn't   happening   like   that, then   
maybe   it’s   time   to   look   for   a   system   that   can   make   that   
happen.”

If you’re just starting out in business you may need to 
change software as your business grows. But there are many 
solutions that can grow with you – and scalable solutions that 
don’t require you to purchase all the ‘bells and whistles’ when 
starting out. 

No   one   accounting   system   will   do   everything   for   your   
business.   An   important   consideration, says Oliver Smith, is   how   
well   the   system   links   into   other   systems   you    want   to   use.   

“Most   start-ups   will   look   at   cloud   systems   to   manage   the   
non-accounting   side   of   their   business   –   maybe   Shopify if they   
run   a   web   store,   or   WorkflowMax   if   they   are   a   design   business   
looking   for   a   job   management tool.     

“ It's   crucial   that   whatever   accounting   system   you   choose,   
it   links   seamlessly   to   those other systems   so   you   don't   waste   
time   importing   and   exporting   data . ”     

THE SAP BUSINESS  
ONE ADVANTAGE
CHOOSING A BUSINESS SYSTEM that grows with your 
organisation is one sure-fire way to minimise business disruption – 
as is opting for an integrated system which not only delivers core 
system functionality, such as financial software, but also the ability 
to tap into appropriate enhanced functionality modules, to meet the 
needs of any industrial segments. Then SAP Business One ticks all 
those boxes.

“This enables us to provide solutions for small organisations to run 
off a phone app or for companies with more complex requirements, 
implement a more traditional approach,” explains Erwan Philippe, 
Head of SAP Business One, APJ and Greater China.

“The other key aspect of SAP Business One is that we provide 
customers with options for licensing,” adds Philippe. “We offer 
the solution as an on-premise perpetual license or in the cloud; 
thus customers can decide what works best for them and switch 
seamlessly if needed.”

He says customers can add cloud-based features, or run their 
whole existing system in the cloud.

“The switch to using it in a private cloud is seamless as there’s no 
data migration required.”

Philippe says it’s easy to add functionality for specific business 
requirements.

As for the future of business software, he believes it will be all 
about enabling new types of business models by tapping into the data 
collected, analysing it in smart ways, predicting trends and providing 
access to everyone.

“Also, using it to automate decision-making processes based 
on thresholds or patterns,” adds Philippe. “When implementing a 
system, the question should not only be ‘how can it help me today?’ 
but ‘how can I develop things further to serve my customer needs 
tomorrow in new and innovative ways?’

“Artificial Intelligence (AI) will play a key role to make smarter 
decisions and to react faster.”
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MATCHING ACCOUNTANTS AND SOFTWARE
There was a time when accountants might favour one particular 
software solution and encourage clients to adopt it. Today, 
however, they’re moving to a more agnostic and generalised 
approach because they realise there are solutions that may, 
or may not, be best suited for a certain client, says Reckon’s 
Cotcher. 

“These days it isn’t necessarily a one-solution-fits-all – more 
what is going to be best for their client. This gives customers 
options which is always a win-win.”

She says certain software, like Reckon One, can be optimised 
to suit a client’s specific needs and adjusted and tweaked as 
their business develops.   

GoFi8ure’s Martin believes accountants and book-keepers 
should tailor their requirements to suit your business.

“Having a business plan allows you and your advisors to 
see what’s required for your business.” Many local education 
providers have night classes explaining how to complete these, 
she says, or a Google search will often find prepared ones.

“Prepare a checklist for your current needs and potential 
future needs. A bookkeeper will talk you through this process 
and should have a checklist asking questions such as: Do I 

need point of sale systems? Or inventory? Do I need to be GST-
compliant? Will I have staff and, will I export goods?

“A retailer versus a manufacturer will have various 
differences, such as POS systems but commonalities, such as 
inventory systems. Both may need a payroll system.”

Oliver Smith says while your accountant’s advice on software 
is important, it doesn’t mean you should be forced to use a 
system that doesn’t work for you or your business.

“ Most   accountants  are flexible   enough   to   allow   you   to   
use   the   system   of   your   choice,   but   if   you   feel   like   you   are   
being railroaded   into   something   that   won't   work   for   you,   then   
you   can   always   switch   accountants.”

SWITCHING TO THE CLOUD 
In 2017 cloud-based accounting software is still winning 
converts. Software-as-a-Service (SaaS) is pretty much the 
default mode of delivery.

The benefits of cloud delivery are now well-known by 
business owners. The big one is the risk factor. Smith reminds 
us that data is far more secure in the cloud than sitting on your 
desktop. “Your office laptop can be stolen, or you can lose it in 
a fire, but as long as your data is in the cloud, it’s totally safe.”

A C COU N T I NG
SOF T WA R E

Reckon One’s unique modular 

system lets you mix and 

match features so you only 

pay for the tools you need.

OF A KIND ACCOUNTING SOFTWARE
THAT SAVES YOU MONEY.

Start your free 30 day trial today at reckon.com/nz/one

ONE
START FROM

$5/MONTH!

Easily manage your 

cash flow, invoices,

expenses and

projects online

— on a PC, Mac,

tablet or smartphone.
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Move your Business 
Forward in the Cloud

Software to Run your  
Entire Business

Have you outgrown your Bookkeeping Software  
but don’t think you can afford full ERP Solution?

Think Again!

NetSuite & JCurve ERP from 
CloudZone One offers: 

Call 09 930 6101 or visit us at www.czo.co.nz

➧ Big Business Software

➧ Small Business Pricing

➧ Rapid Development

2 017 S M A L L B U S I N E S S 
ACC OU N T I NG OP T ION S

Number of users: 30,000-plus worldwide
Strengths for small business: NetSuite is the 
leading Cloud Business Application offering ERP/
CRM and eCommerce for SMEs. JCurve ERP is 
exclusively designed for smaller companies in 
Australia and New Zealand wanting a software 
package that grows with them.
Entry level product: JCurve ERP or NetSuite 
Limited Edition
Entry level licence cost: $2000
Installation fee: Varies according to customer.
Monthly subscription: Annual subscription
Installed or online: Online (Cloud)
Operating platforms supported: NetSuite and 
JCurve ERP are fully cloud and delivered through 
any Internet browser.
Other products integrated with: Numerous 
Integrated Apps available on www.netsuite.co,/
suiteapp 
Level of support: Local Support provided by 
CloudZone One Ltd in New Zealand. Full 24/7 
options available through NetSuite.
Number of users per licence: One per user licence.
Transaction limits: Unlimited
Automatic upgrades: Yes
Customer feedback: “We are able to improve our 
business process and grow without needing to 
ever change software again.” 
Contact:  
www.czo.co.nz 
email: info@czo.co.nz 
Phone 09 930 6101

C L O U D Z O N E  O N E
So in terms of business continuity in the face of natural disasters, 

such as earthquakes and flooding, the cloud is the way to go.
“Cloud technology is great for staff who have family or lifestyle 

commitments and may need to work from home for a day or be a 
virtual team member,” explains Lisa Martin. “You don't need everyone 
in one location to get the work done.

“Globalisation is narrowing geographical boundaries so offering 
a cloud based solution has become quite important for software 
providers. Why would I choose to be bound by location and desktop 
software when cloud software offers flexibility and anywhere, 
anytime advantages?”

Being on the cloud means   your   system   is   always   up   to   date   
and there is  no   waiting   for   downloads   or patches   to   apply, adds 
Smith. “It   also   means   you   can   give   your   trusted   advisors ,  your   
accountant   or   book-keeper ,   access   to   your financials   and   you   can   
collaborate    in   real   time.   

“No   more   emailing   insecure   copies   of your   data   or   only   talking   
to   your   accountant   at   year -end   or   tax   time,   when   it's   too   late   to   fix   
any problem.” 

Looking at accounting solutions from a macro perspective, Smith 
believes global platforms have the edge.

“A   global   platform   means   bigger   scale , which  not only  means   more   
money   to   invest in product development , but  access   to   a   wealth   of   data   
about   what   different   businesses   want   and   need   from their   software. 

“Global   also   means   that   if   your   business is   looking   to   export,   you   
already   have   a   leg   up   into   that   market   and   can   easily   connect   with   
other businesses   there.   

“ Xero   is   available   all   over   the   world   and   has   over   one million   
paying   customers,   which   means   that   our   New   Zealand   customers   are   
benefiting   from   that global   scale.”

“We’ve   also   started   rolling   out   data about   credit   scoring. So when   
a   Xero   user   is   adding   a   new   business   customer,   they can   get   a   quick   
view   of   that   business's   credit   rating,” he says, adding that   to use Xero 
business   owners   don’t need   accounting knowledge.   

“Our   machine   learning   algorithms   figure  out   
what   kind   of   transaction   you   are inputting,   and   
suggest   the   correct   account   code    – just   like   
autocorrect   on   your   iPhone.”   

 
GLENN BAKER IS 
EDITOR OF NZBUSINESS.
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2 017 S M A L L B U S I N E S S 
ACC OU N T I NG OP T ION S

Number of users: 600,000 customers 
across Australia and New Zealand.
Strengths for small business: Reckon 
Accounts is a powerful desktop 
accounting solution that lets you track 
your finances, inventory and payroll 
– with superior reporting tools to help 
you make smarter decisions for your 
business.
Entry level product: Reckon Accounts 
Accounting
Entry level licence cost: $315 per year
Installation fee: N/A
Monthly subscription: N/A
Installed or online: Installed (desktop)
Operating platforms supported: 
Windows 7, 8, 10, Windows Server 
2008/2012/2016
Other products integrated with: 
Reckon Accounts Point of Sale. For 
a list of third party integrations 
see http://go.reckon.com/add-on-
marketplace/#accounts 
Level of support: Technical support via 
phone and email.
Number of users per licence: One user 
per licence is able to use the software 
simultaneously.
Transaction limits: No transaction 
limits.
Automatic upgrades: No
Customer feedback: “The most 
intuitive, full-featured accounting 
software I have ever used, and I have 
used them all.”
“Reckon is the best accounting 
programme I have used, and your 
support is ten out  of ten. I have been 
a book-keeper for 30-plus years.”
Contact:  
https://www.reckon.com/nz/
email: sales@reckon.co.nz
freephone 0800 447 292

Number of users: 1,600 across New Zealand 
and Australia 
Strengths for small business: At its core, 
SAP Business One has a high-powered 
financial engine designed to help a wide 
array of businesses manage their day-to-day 
operations. 
The industry segments that most frequently 
use SAP Business One include: consumer 
products, industrial machinery and 
components, retail, wholesale, distribution and 
not-for-profit. If your business is categorised 
as an SME, then SAP Business One is likely a 
good fit. 
Compared to most other ERP systems, there 
are some core features that set SAP Business 
One apart from its competition. SAP Business 
One offers a range of mobile applications 
for the remote access to the system, which 
is great for managers while they are on the 
go or away from their desk, enabling faster 
reactionary decision making.
It is ranked top in its class for ‘ease of use’ and 
is highly configurable.
Entry level product:  SAP Business One starter 
pack.
Entry level licence cost: $2,240
Installation fee: Varies according to 
requirements.
Monthly subscription: $100
Installed or online: Both
Operating platforms supported: SQL, HANA
Other products integrated with: Enhanced 
integrated modules for: Warehouse 
Management, Advanced Manufacturing, 
Retail POS & Management, Job Cost & Project 
Management, Construction.  
Level of support: Full support including phone, 
remote, and on-site.
Number of users per license: Named user basis.
Transaction limits: None 
Automatic upgrades: No
Customer Feedback: “A powerful result for 
the company has been the ability to expand 
the core functionality of SAP Business One 
by utilising the standard tools to capture 
specific data together with the ability to write 
customised reports using the query wizard.”  
“Now we are up and running we still have the 
support backing of a very large company which 
gives you a real sense of security.” - Charles 
Schnauer, GM, Signwriters Supplies.
Contact: 
www.realtechbusinessone.co.nz  
email sales@realtech.co.nz  
Phone: +64 9 308 0900

NZ users: 246,000 
Strengths for small business: 
Invoicing, Payroll, Inventory, Live 
Bank Recording, Data Security 
Reporting, Accept Payments, 
Business Performance Dashboard.
Entry level product: Starter plan: 
$27.50 per month
Entry level licence cost: $27.50 
per month
Installation fee: n/a
Monthly subscription: Yes
Installed or online: 100 percent 
cloud based
Operating platforms supported: 
IOS, Windows, Android
Other products integrated with: 
300+ cloud apps
Level of support: 24/7 online 
support for all Xero users.
Number of users per license: 
unlimited
Transaction limits: unlimited.
Automatic upgrades: Yes
Customer feedback:
“Xero makes my accounting needs 
so quick and easy.”
Contact:  
www.xero.com

R E C K O N S A P  B U S I N E S S  O N E X E R O
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W
hen it comes to sorting out finances, it doesn’t 
have to be complicated.  Bartercard makes it 
easy and straightforward for members to keep 
track of their finances by fitting into existing 
accounting systems without any hassle.

Bartercard uses an electronic currency (Trade Dollars), that is 
exchanged between members to pay for goods and services to improve 
cash flow (cash be conserved for other business expenses), reduce cash 
expenses (by using Trade instead) and attract new customers.

This simple-to-use system allows business owners to spend less 
time on their accounting and more time focusing on business growth 
strategies.

IT’S SIMPLE TO USE!
In addition to integrating with a member’s current financial system, 
such as Xero, BankLink and MYOB, there are several other aspects of 
Bartercard that make its accounting processes simple to use.

Trade Dollars are treated in the same way as cash.  There are no 
special tax considerations when using Bartercard. This means when 
funds are in a Bartercard account, tax is paid in the same way it is for a 
cash amount in a normal bank account.

Similarly, the accounting treatment of assets bought on Bartercard is 
identical to assets bought in cash; the depreciation rates and methods 
remain the same.

A staff account is an ideal opportunity for business owners who want 
to divide up personal and business spending, or use for staff incentives 
and bonus payments.

For all accounting and taxation purposes, one Trade Dollar is 
equivalent to one New Zealand Dollar.

HOW DOES THIS BENEFIT BARTERCARD 
MEMBERS?
Bartercard works supplementary to cash business. At no point is any 
member obligated to take on Bartercard business over cash-paying 
business, giving them complete control. All members can choose which 
products and services they sell through the Bartercard network, and 
they can adjust offers to the Bartercard community as it suits their 
business at any time.

Bartercard encourages members to utilise other goods and services 
within the network which helps gain new business, create customer 
loyalty and increase profits.

Further, unlike loyalty programmes and daily deal sites, Bartercard 
Trade Dollars never expire.

All Bartercard members sign up to trading terms and the community 
is self-regulated. It’s therefore important that members are transparent 
and promote services and goods fairly to the network and customers.

Download Bartercard’s free ‘The Accountants Guide to Bartercard’ 

eBook http://content.bartercard.co.nz/the-accountant-guide-to-

bartercard-ebook, for more information and an explanation on how 

Bartercard will work with your accounting systems, or consult your 

accountant.

Supplied content

Finances 
needn’t be complicated

A C COU N T I NG 
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