
24     NZB OCTOBER 2016 

BY RIGHTS THERE SHOULD BE A LOT MORE HAPPY BUSINESS OWNERS, BOOKKEEPERS 
AND ACCOUNTANTS OUT THERE, BECAUSE DYNAMIC NEW ONLINE (CLOUD) 

ACCOUNTING AND FINANCIAL SOFTWARE PLATFORMS ARE INCREASINGLY MAKING LIFE 
EASIER. IF THAT’S NOT YOUR EXPERIENCE, THEN PERHAPS IT’S TIME TO SERIOUSLY 

CONSIDER UPGRADING. OUR ACCOUNTING SOLUTIONS GUIDE IS HERE TO HELP.

Less drudge, more
empowerment

B Y  G L E N N  B A K E R

L
et’s ponder for a moment the amazing 
empowerment bestowed upon us by the almighty 
Internet. Those of us who’re old enough to 
remember the world before it, and were in 
business back then, will also remember what a 

laborious task it was to ‘do the accounts’ – using nothing 
but pen, paper and calculator (no snide remarks about the 
abacus please!).

Fast forward to 2016, and things couldn’t be more different. 
Now we live in a world of empowerment; a world of smart, 
flexible, efficiency-driven accounting and financial software – 
often hosted online, compatible with a myriad of add-on apps 
or services, and accessible from just about anywhere, including 
that bure in Fiji or beach resort in Bali.

All this efficiency and functionality is enough to put a 
smile on the face of every business owner, bookkeeper and 

accountant. Accountants especially, have been able to step 
away from the drudge of data entry and exercise their advisory 
talents much more freely.

This fact is highlighted by Geraldine Magarey, Leader, Policy 
and Thought Leadership, for Chartered Accountants ANZ, when 
she sums up how the transition of accounting solutions to the 
cloud has impacted on chartered accountants (CAs). 

“Cloud means faster, more timely information is available 
for both clients and their advisors. It opens up opportunities 
for mobility, scalability and collaboration, and aggregates 
multiple services – thereby eliminating complications 
associated with operating in data silos that don't always 
function together seamlessly.

“A CA can act more as a virtual CFO, providing immediate 
responses to changes in their and their clients' businesses 
rather than at specific points triggered by traditional 
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the availability of more sophisticated accounting practice 
management and data analytics tools, and the increasing 
complexity of clients' own needs.

Empowered to pull in their clients' practice management 
data, customer data and multiple external sources, she says 
CAs can now share forward looking, data driven insights with 
their clients, guiding them in such areas as business health 
and resource management, client churn and client acquisition. 

“Even CAs doing and intending to stay in compliance work 
can benefit from how data analytics tools crunch and visualise 
numbers and information. Accountants calculate, compare and 
benchmark ratios all the time, so branching into data analytics 
need not be a daunting leap for them.” 

“Granted, automation will mean saved time and expense, 
including facilitating the return of outsourced work such as 
bookkeeping and shadow accounting in-house; but there may 
be some lost revenue. And not all data analytics work will be 
considered billable,” says Magarey.

“However, these developments are likely to result in 
more satisfied clients who will remain loyal and become 

IF YOU CAN’T ANSWER THAT QUESTION THEN IT’S TIME TO GET REAL
HOW’S BUSINESS?

www.srrealtime.co.nz

Staples Rodway, one of New Zealand’s largest independent accountancy 
practices, is proud to bring you Staples Rodway RealTime - combining the 
cloud accounting offering best suited to your business with the expertise 
to provide you with the vital information you need – anytime, anywhere.
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reporting periods. “Also, depending on the cloud solution 
chosen, services can be securely hosted geographically 
locally, minimising some of the concerns accountants may 
have about cloud services,” Magarey says. “The uptime via 
cloud will generally be quicker than trying to recover from 
backup in the event of an on-premise server being damaged 
by fire or flood.”

More business owners are doing data entry themselves, she 
says, which impacts bookkeepers more than accountants. 

“Clients still want and need the expertise of their 
accountant to assist with compliance obligations and to 
analyse and interpret financial and non-financial information 
related to their business. Innovative CAs see their evolving 
role as adding value to compliance work rather than a looming 
elimination of the need for it.”

There have been other forces come into play in the 
world of accounting software too. As Magarey points out, 
the opportunity to move away from data entry and more 
towards data analytics has been motivated by regulators and 
government agencies automating some of their processes, 



26     NZB OCTOBER 2016 

valuable referrers. Additionally, some CAs may 
choose to transition from time based to type of work 
based fee models.”

If this all sounds like a giant plug for a new breed of 
super-accountant, my apologies, but it’s nice to know 
it’s not just business owners who stand to benefit 
from all this new technology.

DISRUPTION ERUPTION
So how do software providers view this bold new 
cloud-enabled world? 

Anna Curzon, managing director of Xero NZ, 
arguably the biggest disrupter in the accounting 
software space, agrees that the new order has 
impacted on accounting professionals around the 
world. Xero is starting to see accountants and 
bookkeepers change the way they think about running 
their own businesses. 

“Many are moving into the cloud to realise their 
full potential and take advantage of the services 
and products available to them. For accounting 
professionals, the question should no longer be ‘how 
will I move to cloud accounting?’, but ‘when?’.”

Xero has been busy in the marketplace. In the past 
12 months, it has shipped more than 1,200 features 
and product updates. “Many of these innovations are 
designed to give accountants back time, enabling 
them to move to a method of value-priced billing 
while taking on more clients at the same time,” 
explains Curzon.

“Our recent launch of eGST filing within Xero is a 
great example of the work our strong partnerships 
can produce: we paired with the Government, Inland 
Revenue, and over a thousand Xero businesses to 
bring this awesome feature to others. Now, businesses 
can file their GST returns in Xero and send them 
straight through to Inland Revenue electronically. 
There’s no double entry of your IR number or other 
information, Xero populates it all for you.”

Xero has also introduced its App Marketplace  
(www.xero.com/nz/marketplace/s/app-functions) 
where businesses and their advisors can connect with 
more than 500 specialised apps designed to answer 
small businesses’ most pressing challenges. 

“Now businesses have a real-time view into their 
financials from one platform,” says Curzon. “This 
ensures the time they’re putting into their business is 
spent in the most valuable ways possible.

Stand by for more market disruption too. Curzon 
says a major future development in the accounting 

AUTOMATED ORDER PROCESSING 
INCREASES CHEESEMAKER 
EFFICIENCY

When you compete against one of the world’s biggest dairy 
companies, running an agile and efficient business is vital to success, 
says Rick Thorpe, owner of the Waimata Cheese Company. “Ensuring 
we do things smarter and in a more streamlined manner is key to our 
ongoing survival.” 

Thorpe says since switching accounting software to Accredo, 
they’ve definitely been doing things smarter. “Accredo provides us 
with a complete business management software system that has 
streamlined and automated some of our key business processes.” 

Local Accredo Qualified Support Person, Jill Garrett of Bluehouse 
Computing, suggested the company move to Accredo when it wanted 
to improve the traceability of products from farm to food store. 

“It gives us visibility of the product from production, through the 
sales process to the end retailer. That tracking allows us to maintain 
high quality food standards,” says Thorpe. 

Waimata Cheese has its own dairy farm and horticultural unit, and 
a fresh milk delivery business. Thorpe says Accredo allows him to 
run all his different businesses on one platform. 

When Waimata’s major supermarket customers moved to 
electronic invoicing, Thorpe says his business had to adjust its 
protocols to ensure it got its invoices in on time for payment.

“We ship bulk product to distributors who service the 
supermarkets in their local area. There was a lot of duplication.” 

Waiting a week, if not longer, for the invoices to arrive from 
the distributors created a problem for Waimata at month end, 
Thorpe says. “If we were slow we missed the month end cut-off 
and that meant we got paid much later. We needed a more efficient 
process and thanks to the automation available with Accredo 
we have been able to introduce a much more timely system.” 
Waimata now has full business-to-business integration with both 
Foodstuffs and Progressive Enterprises, with purchase orders from 
all the supermarkets arriving directly into the Accredo system 
automatically each day. Because it is running a hosted version of 
Accredo, Waimata’s distributors have direct access to the software. 
“They can go online and access their section of the system and 
process their own orders. “The new system has removed all the 
duplication,” says Thorpe. 

“With each distributor set up as a location in the system, we can 
monitor stock levels a lot more precisely too.” 

The new reporting function has also given him better visibility 
into the performance of his business. “Jill has created some custom 
reports for us, which slice and dice our sales and inventory data.” 

Thorpe’s keen to do more with the information Accredo provides. 
“Now that we have a regular flow of information, I want to create 
more in-depth and granular reporting across our product range and 
by store location. Once we have those reports established we will 
be able to get very good insights into how products are performing 
and it should give us some clear indications about where we can be 
more innovative.”
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“  Our hosted 
Accredo system 
lets us run  
smarter and 
faster”

Go to www.accredo.co.nz to get the full story  
on Waimata Cheese Company. While you’re there,  
subscribe to our online newsletter and see  
how you can use Accredo to do more. 

Being agile and efficient is vital 
to success, especially when you 
compete against dairy giants 
Goodman Fielder and Fonterra.

“Accredo’s accounting software is a 
complete business management system 
that has automated and streamlined 
some of our key business processes,” 
say the owners of Gisborne-based 
Waimata Cheese Company, Rick and 
Carol Thorpe.

Accredo gives the company full B2B 
integration with its major customers. 
“Purchase orders arrive directly into the 
Accredo system automatically each day, 
and because we run a hosted version 
our distributors can access their section 
of the system and process their own 
orders. It saves us a significant amount 
of time.”



“  Our hosted 
Accredo system 
lets us run  
smarter and 
faster”

Go to www.accredo.co.nz to get the full story  
on Waimata Cheese Company. While you’re there,  
subscribe to our online newsletter and see  
how you can use Accredo to do more. 

Being agile and efficient is vital 
to success, especially when you 
compete against dairy giants 
Goodman Fielder and Fonterra.

“Accredo’s accounting software is a 
complete business management system 
that has automated and streamlined 
some of our key business processes,” 
say the owners of Gisborne-based 
Waimata Cheese Company, Rick and 
Carol Thorpe.

Accredo gives the company full B2B 
integration with its major customers. 
“Purchase orders arrive directly into the 
Accredo system automatically each day, 
and because we run a hosted version 
our distributors can access their section 
of the system and process their own 
orders. It saves us a significant amount 
of time.”



28     NZB OCTOBER 2016 

“Using cloud-based systems also promotes agility and 
innovation. The traditional pace of workflow speeds up due to 
the instant, up-to-date nature of cloud systems. Innovation is 
driven as a result of this, as employees are encouraged to work 
together to find the best way forward.”

Of course, even if you’ve made the decision to move to the 
cloud, there will always be some issues to be aware of.

Tish Brindle, general manager at Accredo, says if all you see 
is the ‘PR’ from cloud-only companies with large marketing 
budgets, then you might think that is how all businesses work. 
“Most accounting software, and software in general, is not 
cloud SaaS (Software as a Service) product. Hosting in the 
cloud is great as an option, but on-premise has its advantages 
too and smart business owners will continue to choose what 
works best for them,” she says. “Ultimately we are agnostic.”

Brindle says an issue people don’t consider when they buy 
into cloud SaaS offerings is data sovereignty. “Your data is your 
biggest investment in your accounting software, not the money 
you spend on the purchase or subscription. 

“If you stop paying [a subscription] or want to change 
systems down the track, [ask yourself] can you retain access 
to your historic information in a meaningful fashion?"

Communications issues should also be considered, as with 
the companies in Henderson [reported in the media] who were 
offline for weeks. How long can your business function without 
your accounting software?

On that subject, Mike Rich, MD of Attaché Software, says 
medium sized accounting systems typically offer both cloud 
and on-premise solutions, otherwise known as a ‘hybrid’ 
system “as that’s the reality today”. 

“The main cloud gripes in our space are the need for 
two better-than-average Internet connections (one for 
redundancy); plus data security concerns, especially with 
multiple add-ons.”

Attaché focuses on the ‘medium’ business sector across 
Australia and New Zealand – typically with $2 million to $40 
million in annual sales. “We continue to add more features 
to strengthen our ‘all-in-one’ positioning,” says Rich. 

sector will be the introduction of Artificial Intelligence and 
machine learning in accounting software. 

“This innovation will undoubtedly change the traditional 
accountant’s role, but that’s not a bad thing. There will always 
be a need for accounting entry, validation, verification, etc. 
Embracing these changes, and working in the cloud with Xero, 
creates a lot of efficiencies for accountants, in that they no 
longer have to do a lot of manual data entry.”

GETTING YOUR HEAD IN THE CLOUD
The transition to cloud-based accounting software, and it’s 
accompanying add-ons, continues at pace. Even the larger 
incumbent software providers seem to have gained a greater 
appetite to embrace the cloud space. 

For businesses that have not already made the switch to 
cloud accounting software, the advice from providers like Xero 
is first put a framework in place to keep the ship steady during 
the transition process.

Getting started on your cloud journey requires adjustment 
to existing routines and a transition in the way you think 
about your operations, says Curzon. 

“By going all-in on cloud you’re able to better 
collaborate with your team, your clients and grow both 
your business and theirs. Xero allows businesses and 
their accountants to work from a single ledger, providing 
accurate and up-to-date financial data for them both to 
make more informed decisions.”

Moving to the cloud eliminates the need for constantly 
backing up files to a hard drive, adds Curzon. “As the 
documents are always saved in the cloud, it’s more often safer 
than lugging around a hard drive. The chances of your hard 
drive being stolen, destroyed or lost are a lot higher than the 
Internet going down for good.”

Curzon says there are already thousands of apps designed 
to assist a cloud-based business. “Most are low cost, helpful 
and enable you to run your business from your phone. These 
apps are also incredibly flexible, helping you scale up or down 
to meet your demands.

Your Bookkeeping 
Superheroes
Nationwide! BAMM!*

W OOSHHH!W OOSHHH!Xero Certified Trainer

Wellington Bookkeeping 
Partner of the Year 2016@

0800 gofi8ure (0800 463 488)

Follow us 

www.gofi8ure.co.nz

enquiries@gofi8ure.co.nz

We swoop into your business

Xero Training

Accounting / Bookkeeping 
Training

Tax Training

Nationwide

Top NZ Trainers
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Finances making you feel  
like a fish out of water?
Start your free trial at xero.com

Beautiful
accounting
software
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“Everything a medium sized business typically needs within 
the one package.” 

Mark Kingsford, director corporate advisory services at 
Staples Rodway, also sounds a caution for businesses thinking 
about transitioning to a cloud software program. He believes 
the following are the main issues:
•  Security over data.
•  Jurisdiction of data and regulatory accessibility. 
•  Reliability and performance issues.
•  Vendor viability. 
•  Vendor lock and data portability. 
•  Attractiveness to cyber-attack and increased incidence 

collateral damage. 
•  Dependence/lack of control. 

In addition, there are many issues relating to cyber security 
generally that businesses need to consider as they operate in a 
more digitally integrated world, including:
•  Administration of an increasingly fragmented application set.
•  BYOD and risks attached.
•  Defence from virus, attacks, etc.
•  Data protection including authentications, encryption and 

passwords.
•  Control over app use by staff.
•  Backup/recovery plans.
•  Staff awareness and training.

CHOOSING A SOLUTION
Choosing an accounting software package for your business 
is not a decision that should be made lightly. Although, 
interestingly, Mark Kingsford says accounting software solutions 
should no longer be viewed as an everlasting solution. 

“Start-ups may progress through multiple systems as they 
grow and their needs change,” he says. “The ‘transition stress’ 
has decreased as portability and provisioning has improved.” 

Companies should ensure that their data is secure, check 
their termination rights and portability, he says. “Avoid 
anything in beta, as your business shouldn’t be a guinea pig, 

and be hesitant about new kids on the block. 
“Check with your adviser [before proceeding]. Staples 

Rodway spends a considerable amount of time assessing 
these tools.

"Staples Rodway is also agnostic when it comes to accounting 
software – although it is a platinum partner with Xero, with 
more than 1,000 files around the country, and has a similar 
number or more on MYOB." 

The accountancy firm has also recently launched Staples 
Rodway RealTime (srrealtime.co.nz) – its own cloud 
accounting offering which leverages smart technology for 
the benefit of clients.

Kingsford’s advice for businesses that have delayed the 
transition process just a little bit too long is to break it 
down into steps: 
STEP 1:  Get advice. There is an easy way and a hard way to 

transition and advice will ensure correct and timely 
decisions are made and there is support throughout 
the process.

“Cloud means faster, 
more timely information 
is available for both 
clients and their 
advisors. It opens 
up opportunities for 
mobility, scalability  
and collaboration…”  
– Geraldine Magarey, Chartered Accountants ANZ.
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STEP 2:  Define what you want. This includes what 
functionality, locations, users, reporting, history of 
data, etc. 

STEP 3:  Clean your data. There is no point taking over bad 
data as it provides unneeded reconciliation issues 
and transition time.

STEP 4:  Plan your transition. What, When and Who. Don’t 
forget training!

STEP 5:  Implement and test. This may include checks on 
balance integrity or running in parallel.

Accredo’s Tish Brindle suggests if you’ve put off changing 
your accounting system, you have probably also avoided or 
been unable to update your process systems in general. 

“Change is always hard, so take the opportunity to review 
and improve your business to get the best information from 
your new system,” she says.

“Also, good planning and avoiding assumptions about 
similarities between the old and new systems never  
goes astray.” 

EMPOWERING YOUR BUSINESS
Accounting software has certainly made great advances 
over the past decade, and today a lot more is expected from 
online platforms.

“These days even small businesses expect their accounting 
system to do more than just compliance accounting,” says 
Brindle. “They want it to empower the whole business. They are 
all about improving efficiency and reducing human error, which 
has always been a focus for businesses. 

“One of the biggest inefficiencies within accounting 
software is the double handling of information, so ‘enter 
it once’ is the trend we are seeing the most. It is the best 
place to gain as technology is now making this easier to 
communicate,” says Brindle. 

“That is what we expect to see more of going forward.”  
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Key products that appeal to small businesses:  
We provide customised Xero, Bookkeeping and 
Tax training for business owners and their staff.
Entry level license cost: Training prices start from 
$250 + GST - $350 + GST per person.
Is your product installed (desktop) or online 
(cloud): Cloud.
Operating platforms supported: Xero, MYOB
Level of support: One on one training, accounting 
support, conversion support.
Customer feedback: "Our trainer was patient and 
went out of his way to make sure we understood 
Xero." 

"Our trainer was great. We couldn't have got 
our Xero up and running properly without her. 
Anyone who thinks they don't need training is 
wrong. I am totally behind getting trained by the 
right people."
Contact: 
www.gofi8ure.co.nz
enquiries@gofi8ure.co.nz
0800 463 488

Key products that appeal to small businesses: 
Staples Rodway RealTime has a number of 
different packages. “Real Basic” gives support 
with accounting basics, “Real Virtual CFO” adds 
month-end procedures and “RealTime Books” 
adds bookkeeping services.
Entry level license/training cost: Tailored packages.
Is your product installed (desktop) or online 
(cloud)?: RealTime is cloud based and works  
with other accounting systems to put together  
a tailored solution.
Operating platforms supported: All.
Level of support:
Real Basic – 1 hour per month.
Real Virtual CFO – unlimited.
RealTime Books – unlimited.
Customer feedback: “Staples Rodway’s Taranaki 
team worked with us to customise a cloud based 
system for our two Building Companies, Fowler 
Homes Taranaki and Fowler Homes Auckland. The 
cloud system enabled us to work from anywhere, 
home, work or onsite. It has really brought the 
running of our two business together. We have 
found so many benefits, it’s been fantastic”.
Contact: 
srrealtime.co.nz
realtime@staplesrodway.com
0800 446 499
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Imagine saving your warehouse staff kilometres of walking, creating an exceptional 
customer experience and streamlining your processes without employing  
more staff or an army of consultants. That’s exactly what Ampro has achieved, 
thanks to a partnership of more than 20 years with the leading business software 
company Attaché.

“Attaché allowed us key flexibility unlike comparable systems and it has grown with 
our business,” said Managing Director, Sandy McLean. Ampro has been able to 
provide a whole new level of customer service, reduce manual data input, create 
staffing efficiencies and reallocate resources. It’s helped Ampro grow, improve 
warehouse and logistics management and provide greater control over stock, 
product costing and purchasing.

“Our goal was to increase our level of service by providing information to our 
customers about their orders, including when it left the warehouse and a shipping 
number link so they could track the progress of their delivery,” Sandy says. The 
system operates in real time, reducing customer calls about deliveries, while 
Attaché provides a single source of all customer and product data.

“Our partnership with a proactive company like Attaché and the excellent 
consultant support from KC Little enables Ampro to develop the systems required 
to build the business.”

Case Study

Ampro 
Ampro is an independently owned  
New Zealand distributor of leading 
outdoor equipment. Based in 
Wellington, they work with specialist 
retailers to make quality products 
available to outdoor adventure 
enthusiasts. Ampro relies on Attaché for 
their accounting and sales intelligence, 
which is fully integrated with a specialist 
order fulfilment system. The partnership 
between Ampro and their local Attaché 
support specialist, Tricolour Consulting, 
has been a key ingredient in their 
ongoing success.

www.ampro.co.nz 
www.facebook.com/AMPRONZ

Put simply, we would not be the  
business we are today without Attaché 

Attaché Software

Australia 1300 288 224     
New Zealand 0800 288 224    
International  +61 2 9929 8700    

moniques@attachesoftware.com     
www.attachesoftware.com 
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Accredited Partner

Attaché is Australia and New Zealand’s top provider of ‘medium’ accounting and payroll 
software – for SMEs with typically $2 million to $40 million in annual sales – supported 
by over 100 specialists like KC Little. If you have an old multi-user accounting package 
supported by spreadsheets and manual systems, call us today for free access to our new 
online self-assessment tool – the Attaché Business Improvement Guide.

Attaché Business Improvement Guide

“Our Attaché consultant, KC Little 
from Tricolour Consulting, has been 
the key to us successfully applying 
the strengths of Attaché.”

Ampro Managing  
Director Sandy McLean

Attache-Ampro-Sales-NZ-Business-article-final.indd   1 25/08/2016   2:50 PM
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ACC OU N T I NG SOF T WA R E G U I DE

NZ users: Approx 6,000 users.
Strengths for small business: 
More than 30 years serving small 
to medium businesses in New 
Zealand; strong reporting; unlimited 
history; accurate inventory 
management; sales and purchase 
analysis; effortless foreign currency 
processing and control.
Entry level product: Accredo 
Mercury.
Entry level licence cost: $2600.
Installation fee: Varies according to 
customer.
Monthly subscription: Varies 
according to customer.
Installed or online: Both.
Operating platforms supported: 
Windows 10,Windows 8, Windows 
7, Vista, XP
Other products integrated with: 
Saleslink, Integrasell, Jbiz, IMS 
Payroll, GSX, Xtracta, Acumen 
online, and many more.
Level of support: On-site training 
given by nationwide team of 
qualified support people.
Number of users per licence: 
Average seven users per system.
Transaction limits: None.
Automatic upgrades: Customer 
chooses.
Customer feedback: “Accredo was 
one of the few systems around that 
gave us the visibility of our product 
from production, through the sales 
process to the end retailer. Running 
a hosted version of Accredo enables 
our distributors to go online and 
process their own orders. It has 
removed a lot of duplication.” – Rick 
Thorpe, Waimata Cheese Company. 
Contact:  
www.accredo.co.nz  
info@accredo.co.nz
0508 ACCREDO

NZ users: 70,000 across Australia 
and New Zealand.
Strengths for small business: For 
those who have outgrown small 
cloud systems or are replacing 
an old multi-user server system. 
Looking for speed, scalability and 
feature rich business software from 
the one supplier.
Entry level product: Attaché BI.  
Entry level licence cost: N/A.
Installation fee: $2000.
Monthly subscription: $400 per 
month.
Installed or online: Both.
Operating platforms supported: 
Windows.
Other products integrated with: Most 
functions are included.
Level of support: Full support 
including phone and on-site.
Number of users per licence: 
Unlimited users, companies and 
staff.   
Transaction limits: None.
Automatic upgrades: Yes.
Customer feedback: “Imagine 
saving your warehouse staff 
kilometres of walking, creating an 
exceptional customer experience 
and streamlining your processes 
without employing more staff.” – 
Sandy Mclean, managing director 
of outdoor equipment distributor, 
Ampro, Wellington.     
Contact: 
0800 288 224
www.attachesoftware.com

NZ users: 182,000 as at May 2016.
Strengths for small business: Our 
beautiful cloud-based accounting 
software connects people with the 
right numbers anytime, anywhere, 
on any device. For accountants 
and bookkeepers, Xero helps build 
a trusted relationship with small 
business clients through online 
collaboration. We’re proud to be 
helping over 717,000 subscribers 
worldwide transform the way they 
do business. 
Entry level product: Product prices 
start from $12.
Entry level licence cost: n/a
Installation fee: n/a
Monthly subscription: Monthly 
subscriptions start from $27.50 per 
month.
Installed or online: Online (cloud).
Operating platforms supported: 
Online/any browser.
Other products integrated with: 500+ 
apps and integrations in our App 
Marketplace.
Level of support: 24/7 free customer 
support.
Number of users per licence: 
Unlimited.
Transaction limits: Up to 2,000 
bank transactions per month, 
4,000 tacked inventory items per 
organisation, and a contact list of 
up to 10,000.
Automatic upgrades: Yes.
Customer feedback:
“Xero has really cut my accounting 
time by 80 percent. It gives me 
goosebumps thinking about all that 
extra time I have.” – Bridget Labus

“Xero is often a source of 
inspiration – it simplifies our 
finances and makes a usually 
complicated process easy.”  
– Nathan Heleine 

“Neither of us are what you’d 
call IT savvy, but we find Xero 
straightforward.”  
– Peter & Sonya Jackson 
Contact: www.xero.com 
support@xero.com

A C C R E D O AT TA C H É X E R O


